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While gaps in information security approaches are apparent, the good 
news is that survey respondents said their companies are becoming 

more proactive in dealing with this issue. 

Within the past 12 months… 

TAKING PROACTIVE MEASURES

47%of 
organizations have suffered 
an unauthorized disclosure 
of confidential information.

37% of 
organizations reported 
unauthorized access to 

systems by internal staff.

think paper files are the 
biggest area of vulnerability 

for information security 
breaches.

believe their sensitive data is 
exposed by the use of personal 

file sharing apps for sharing 
company information.

30%

6%

No64%
Yes

I don’t 
know

1 out of every 4 
organizations have dealt 

with unauthorized access 
to systems or data by 

outsiders.

TOP
SECRET

More than half of employees believe unsecured network file 
folders are their area of greatest risk for their organizations.

DANGER ZONE: PAPER FILES AND 
PERSONAL FILE SHARING APPS

59%of 
organizations have 

implemented new security 
solutions, systems or protocols.

65%

of surveyed respondents 
are conducting formal 

training on information 
management policies and 

procedures.

59%
of organizations have changed 
security and access rights to 

sensitive information.

have acquired a technology-
based solution to assist them in 

minimizing the risk of 
information security breaches.

47%

46%

44%

1/3 of workers feel that 
data protection at their 

organization is insu�cient

of organizations have 
experienced one or more 

information security breaches 
within the past year.

Threats to information security can come from outside of the 
organization—as well as from the inside.

"HOUSTON, WE HAVE A PROBLEM"

An AIIM and M-Files survey found that many organizations have serious 
gaps in their information security policies and practices, while others are 

taking proactive steps to mitigate the prevalence of data breaches.

WARNING: A BREACH IS IMMINENT!

ARE YOU PROTECTING 
THE RIGHT AREAS?  

Does your organization have a formally documented 
policy about how company information is stored, 

managed and shared?

38%

PROTECT AND SECURE: 
GUARDING YOUR INFORMATION


